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Knowledge - Experience - Skills - Results

THAT'S WHAT WE ARE AT LOUIS PRESTON

WELCOME TO LOUIS PRESTON

LOUIS PRESTON is the Sri Lanka’s leading professional educational institute for qualifications in the specialist growing
Airline, Travel & Tourism and Hospitality sectors worldwide. We proudly claim the title of being the only international
travel and tourism school with an international teaching staff bringing a world wide experience to all our students

LOUIS PRESTON ensures its quality through its approved status with International Training Partners such as IATA and
CTH. All qualifications are taught with international guidelines, to ensure relevance, value and quality. This approach
guarantees that LOUIS PRESTON qualifications are valued by employers throughout the world.

Established in 1986, LOUIS PRESTON Career Development Centre was conducting short preparatory courses for airline
flight attendants in Singapore. As we gained popularity in this field, the IATA Foundation and Consultant Diploma
in Travel and Tourism was launched. These courses offered by our centre became so popular that we have been since then
enrolling local as well as foreign students (from Maldives and neighboring countries)

LOUIS PRESTON in Sri Lanka commenced full operations in 2005. In 2006 the prestigious IATA Diploma courses
in Travel & Tourism was inaugurated and is continuing. We are the first and only IATA Authorized Training Centre (ATC),
which could enroll and conduct classroom lectures for the Foundation, Consultant and Management Levels in Sri Lanka.

Our Centre is equipped with Local and Overseas Instructors who have most reputed educational qualifications and
practical experience in the relevant industries with a sound knowledge of instructional techniques.
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A WARM WELCOME FROM
THE VICE PRESIDENT

Whether you're certain about what you need to do in your life or looking for a new direction in
Aviation and Travel & Tourism sector LOUIS PRESTON can help you succeed

LOUIS PRESTON is committed to give the highest possible level of education and support to students.

Our training centres in Colombo as well as Kandy helps to show our resolve to offer affordable yet education

that is high in quality to students. By completing all or part of the course here in Sri Lanka we are able to reduce

the overall costs to our students. It is with these goals in mind that we have expanded our student body across Asia.

We feel confident that the quality of the education you receive with us will give you the head start needed for a
career in the 21st century's global economy.
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Dinesh Visvanathan
Vice President

@ LOUISPRESTON



A MESSAGE FROM
THE DIRECTOR GENERAL

The International Air Transport Association (IATA) is the trade association for the world’s airlines,
representing over 290 airlines or 83% of total air traffic. We support many areas of aviation activity
and help formulate industry policy on critical aviation issues.

Reconnecting the world

We are well past the deepest point of the crisis. Serious issues remain. But the path to recovery is coming into view as
COVID-19 vaccination rates rise and governments gradually reinstate the freedom to travel.

We advocate for a set of simple and clear principles to drive the reestablishment of global connectivity: Much of this is under
the control of governments. And it is critical that they work together. A common list of WHO-approved vaccines and a united
approach to the treatment of minors are the baseline essentials. On top of that, simplicity should be the guide.

And a continuous review of pandemic-related measures should be an embedded procedure to ensure that measures
do not remain in place any longer than necessary.

The IATA Travel Pass is also a part of the solution. It has now proven its capability to manage travel credentials digitally.
This is critical for an efficient scaling up of operations and return to the use of automated and digital processes.
This includes a solution for governments to incorporate COVID-19 document checks with efficient e-gates.

Mhine, 2

Willie Walsh
Director General and CEO

,‘A"?f International Air Transport Association (IATA)









A MESSAGE FROM
THE CEO - LOUIS PRESTON

Our outstanding support staff will find the best way to meet your learning needs and
employments in the Aviation, Travel & Tourism industries.

LOUIS PRESTON is a new generation Aviation, Travel and Tourism & Hospitality Management institution,

one that provides employer-led professional education, which is professional, practice-based and industry related.

Our extensive connections with awarding bodies, universities, professions and employers ensure that we are up-to-date,
and mean that every graduate will have opportunities while they are students, to start to build their own networks of
contacts which will certainly help them when they are considering efficient contribution to the respective field.

It is not just courses from our prestigious our partnership awarding bodies or universities that are helping our graduates
to succeed, LOUIS PRESTON staff are committed to supporting, teaching right industrial related concepts and topics in
comply with partnered and maintain robust monitoring of academic performance of each and every student at the institute.

We strongly believe in the value of professional education and all that it entails as a life-enhancing experience.

As well as gaining knowledge and competencies that help our graduates to find their first employment.

With respect of IATA Training qualification that will assist them to develop experience in this competitive job market and
personal qualities that they'll be able to apply to many strategic situations.

/ ’

Mahesh Vilegoda
Chief Executive Officer

@ LOUIS PRESTON



WHY
LOUIS PRESTON 7

It's not just our academic record and internationally-recognised courses that make different. LOUIS PRESTON offers
something extra- something you won't find everywhere else. Studying at LOUIS PRESTON is about
gaining confident as well as qualifications, employability as well as expertise, and inspiration as well as information

Ranking @ Student Support @

LOUIS PRESTON ranked among the Top Performing IATA ATC Dedicated and certified academic and administrative staff to
(IATA Authorized Training Center) in South Asia consecutively make sure you receive the very best of both knowledge and
from 2011 to 2016 and Key Center for 2013/2014 by CTH in UK experience against your investment

Academic Excellence @ International Affliations @

LOUIS PRESTON has been made Sri Lanka's best performing Delivering the up-to-date study contents to students having
students in IATA Exams with over 93% passing rate consecutively partnered with IATA (International Air Transport Association)
which no other training center was able to achieved and being UFTAA (Universal Federation of Travel Agents’ Association) and
performed hospitality studies with over 90% passing rate CTH (Confederation of Tourism & Hospitality)

Employability @ Flexible Payments @

Taking 100% responsibility on student employment in the Offering various forms of industry discounts, monthly
industry upon successful completion of IATA Diplomas instalment plans, scholarships, membership discounts,
or CTH Level 5 - 6 Diplomas interest free payment schemes and many more to support

students’ financial status
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Robust Airline Recovery




AWARDS

In the preceding year, these Authorized Training Centers (ATCs) achieved impressive results in training a large number
of students, demonstrated loyalty to IATA training programs and commitment to student success
reflected by high student examination passing rates

Top Performing Authorized Training Center (ATC)
SOUTH ASIA

[ ———
Tourism & Hosptaly ndusties

2014

Top Performing Authorized Training Center (ATC)
SOUTH ASIA
Top Performing Authorized Training Center (ATC)
SOUTH ASIA

2018

Top Perorming

|ATA Authorized Traiping Centar i,
JATA




WHY WE HAVE BEEN AWARDED?

IATA recognitions set our institute apart as one that achieved impressive results in 2016,
demonstrated professionalism indelivering IATA Training Programs and commitment to
student success.
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LEARNING RESOURCES

We want to od as much as we can to help you succeed as a LOUIS PRESTON student.
We have a wide range of learning resources to help you
get the most out of your studies




AN ACTIVE LIFE

Thanks to the LOUIS PRESTON personality development programs
students can participate wide range of sports, quiz challenges,
get-to-gethers and religious festivals to express themselves

LOUIS PRESTON re-defined the balance of
professional studies, work, play and disciplines
required to your life’s well being

Py AL
Champions of
Next Generation of Aviation Professionals ! P_H_ESTO N
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Ishrath Deen | Demston Seller
|IATA Foundation Diploma
September 2017 intake







ACADEMIC PARTNERS

LOUIS PRESTON has strategic partnerships with some of well reputed awarding bodies in aviation, airlines,
hospitality management and business

The International Air Transport Association (IATA) is the trade association for the world's airlines,

representing some 265 airlines in 117 countries, representing 83% of total air traffic.

The Confederation of Tourism and Hospitality (CTH) is the UK's leading specialist professional
awarding body for qualifications in the growing hospitality and tourism sector.

The industry-standard travel training programmes for essential travel geography and

vrana antic manual fares & ticketing from Virgin Atlantic Airways

English digital media magazine in UK, re-defining the best media experience through a compelling mix of
local and international content, technology and services related to Airline industry.
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The Student Center

We are the first stop shop at the Colombo and Kandy colleges where
you can access information, advise and guidance on a range of non-
academic matters v

We can answer queries regarding tuition fee payments, student financ
enrolment and registration, updating your student record, compliant
procedures. I

Whatever help you need, we are happy to assistor point you:in the ri_’
direction. For more information visit https://louispreston.com.lk/ .
contact-us email studentsupport@louispreston.com.lk

call us on 0115366550

Internship Agreements

Our internship agreement has been jointly created by the college and.we
reputed Airlines, Travel Companies to encourage the commitment of all
employers and students to enhance the work experience and teaching
experience of college life.

Apply your internship if you're a undergraduate of IATA at LOUIS PRESTON
internships@louispreston.com.lk

The Counseling Service

5

Making the journey through higher education can be demanding and
challenging. We provide a supportive, non-judgemental and confident
space in which you can seek help and explore any issue.

BEST STUDENT
EXPERIENCE




YOUR GRADUATION

Graduation Ceremony will be held to celebrate the conferral of diplomas and other awards upon students of the
LOUIS PRESTON who have successfully completed their studies and had their
award conferred by the IATA or CTH

Graduates, guests and staff attending should be aware that graduation ceremony is regarded as a public event. Names and awards of
graduates are published in the programme which is distributed on the day. Audio and visual images of the ceremony are publicly available
through the social media and official web page of LOUIS PRESTON - www.louispreston.com.lk

#LPGrads2019







800 Place Victoria, PO Box 113
Montreal - H4Z 1M1
Quebec - Canada
Phone: +1 514 874 0202
www.iata.org



WHAT INDUSTRY EXPERTS SAY

IATA Professional qualifications are highly recognized through out the aviation, airline and travel & tourism
industry as a benchmark of enhancing competencies in the field.

Reputed Airlines today are looking for graduates who can contribute to the airline
from the day they join, IATA training gives a rich source of first hand exoereience
that enables graduates to be fully prepared for the star of their careers

Kumar De Silva
Country Manager, Etihad Airways
Sri Lanka and Maldives

Air transport is the world's single biggest industry and IATA qualifications are well designed
to prepare the next generation of professionals entering the field

Praharshini Bolling
Manager, Ticketing & Reservation
Singapore Airlines - Sri Lanka

Learn about what the New Distribution Capability standard will bring to the Travel business
IATA accreditation is a seal of approval recognized worldwide. They are committed to working
with all travel agencies to improve customer service and choice

Channe Wijemanne
CEO
George Steuart Travel




IATA Foundation Diploma (CANADA)
Emirates Airlines

il
Emiraftes




SUBJECT AREAS WE DELIVER

IATA's extensive training portfolio includes topics for airlines, airports, cargo operators, governments,
ground service providers, travel agents, industry experts and young professionals. By using an
engaging, interactive approach to learning, IATA courses combine lectures, exercises, discussions
and technology to quickly transfer the knowledge and skills you need.

Ground Operations ™

Travel and
Tourism

Fares and Ticketing

Airline Business
Management




IATA FOUNDATION DIPLOMA

This course is the sought-after qualification for new Travel Professionals & School leavers.
Upon completion you will earn your DTTF designation - A true mark of excellence, that helps you
become competent to work in an IATA accredited Travel Agency or an Airline.

COURSE CONTENT

The Travel and Tourism Industry and the Travel Professional

Geography in Travel Planning and Travel Formalities

Global Distribution Systems (GDS) Amadeus, Gallileo, Sabre, Abacus

Air Transport Essentials Land Transport: Car & Camper

Water Transport: Ferries and Cruises 1

Tour Packages 1

Fundamentals in Air fares and Ticketing

Passenger Air Tariff (PAT)

IATA Geography and Global Indicators

The Journey Fare Selection

Currency Rules Specified Routings OW Through Fare Construction Round trip and Circle Trip Fare Construction
Ticketing and Reservations

Credit cards Taxes, fee And Charges

Children and Infant Passengers Special or Promotional Fares Consolidator and Net fares
Billing and Settlement Plan (BSP)

Admission Fee LKR 30,000 Airline
Course Fee LKR 300,000 : falljelely

Examinations Online - Closed Book IATA Accredited Ticketing Company
Exam Type MCQ only : Tourism Company

Duration 9 Months :

Awarding body IATA (Canada)

January/March/June/July/September/Dec.




Demston Se

Customer Service Executive
Qatar Airways - Doha, Qatar
IATA Foundation Diploma B+l




IATA CONSULTANT DIPLOMA

Gain in-depth knowledge of the most popular international travel & tourism destinations.
Answer queries and give advice about travel & tourism products such as rail, bus and
coach transportation, accommodation cruises and tours

COURSE CONTENT

Geography and Travel Planing 2

Land Transport Rail

Tour Packages 2

Land Transport Bus & Coach Accommodations
Water Transport Cruises & Private Charter
Laws & Regulations 1

Air Fares & Ticketing 2

Special Milaege Provisions

Exception to HIP and other Checks
Journey vs Pricing Unit Concept

Lowest Combination Principle

Review of Taxes, Fee & Charges

Normal Fare Open Jaw Constructions
Mixed Class Travel

Re-routing & Re-issuance

Control & Security of BSP Accountable Doc
Review of the Fare selection Criteria
Currency Rules & Routing Procedures

Add - ons, Selling Skills

Admission Fee LKR 30,000 Airline
Course Fee LKR 245,000 : Airport

Examinations Online - Closed Book IATA Accredited Ticketing Company
Exam Type MCQ only : Tourism Company

Duration 9 Months :

Awarding body IATA (Canada)

June/December




Arshad Doole

IATA Foundation Diploma J+Ji
Executive - Customer Service
Etihad Airways - Abu Dubai, UA.E

L=

ETIHAD




IATA MANAGING THE TRAVEL BUSINESS
DIPLOMA

Understand how to provide special interest travel and tour production. Learn more about management roles as well as
responsibilities in the travel industry.

COURSE CONTENT

Managerial Skills

Negotiation Skills

Special Tour Packages

Sales and Marketing

Event and Meeting Management

Agency Financial Management and Accounting
Technology in Travel Industry

Admission Fee LKR 30,000 Airline

Course Fee LKR 245,000 : Airport

Examinations Online - Closed Book IATA Accredited Ticketing Company
Exam Type MCQ only : Tourism Company

Duration 6 Months :

Awarding body IATA (Canada)

June/December




> Well structured course that
international recognition s
airlines and travel & touris

Suzan Al-Sahaily

ways - Doha, Qatar
aging The Travel Business Diploma |k




IATA AIRLINE MARKETING COURSE
2"EDITION

Learn about today’s latest Airline Marketing strategies and stay ahead of the competition.

COURSE CONTENT

Market research audit of your organisation, the competition and the customers

Efficient marketing segmentation and SWOT analysis

Customizing products and services to satisfy the needs of your target clientele

Advantages and disadvantages of different distribution channels

Selecting the most efficient promotional strategy

Developing and implementing your annual marketing plan

Setting up control procedures to monitor the marketing plan’s implementation and results in each target market segment

Admission Fee LKR 30,000 An Airline

Course Fee LKR 195,000 : Travel Company or an Agent
Examinations Closed Book IATA Accredited Ticketing Company
Exam Type MCQ only : Tourism Company

Duration 4 Months :

Awarding body IATA (Canada)

On-demand only
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| find everything about my course really interesting, flhad to choose®® =
it would probably be the motivational advice we reg eceive by industria
leaders and former graduates

Niroshi Perera (pr1r)
SriLankan Airlines - IATA Airline Marketing Course




Udani Narmadha

IATA Foundation Diploma and IATA Passenger
Airport Passenger Service Officer
Emirates Airlines

vl |




|ATA PASSENGER GROUND SERVICE COURSE

Learn what it takes to work at one of the airline’s industry most visible airport position and obtain the skills you need to

provide assistance and related passenger services at the check-in, gate and concourse of your airport.

COURSE CONTENT

Introduction to Airport and Airline operations

Computer Reservations (CRS) and Departure Control Systems (DCS) functions

Passenger and Baggage check-in procedures (airport and off-site)

Airport Handling Manual (AHM)

Conditions of passenger and baggage carriage, boarding procedures and flight close-out messaging
Passenger Services Conference Resolutions Manual (PSCRM)

Managing passenger interactions

Course Fee LKR 275,000 An Airline

Examinations Closed Book An Airport (Overseas Only)
Exam Type MCQ only : Travel Company or an Agent
Duration 4 Months :

Awarding body IATA (Canada)

January/March/June/July/September/Dec.




ation Diploma
Eabin Crew “Emirates Airline , Dubai, UAE

LOU\S PRESTN.
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IATA AIRLINE CABIN CREW DIPLOMA

This course is ideal for young professionals looking to get a head start in the profession, introducing the
skills and responsibilities expected by the world’s leading airlines.

COURSE CONTENT

Introduction to the airline industry and aircraft

Crew member coordination and communication
Customer service and managing passenger interactions
Safety and emergency procedures

Understand the cabin crew profession, its origins and current practices
Identify aircraft types and relevant cabin crew functions
Manage passenger interactions in a variety of circumstances

Recall emergency and safety procedures

Course Fee LKR 275,000 . AnAirline
Examinations Closed Book :

Exam Type MCQ only
Duration 9 Months
Awarding body IATA (Canada)

October/December/January/March




OUR INTERNATIONAL STUDENTS

Overall, 96%

of international
students are
satisfied with their
experience here at
LOUIS PRESTON







OUR’

SUCCESS STORIES

Mohammed Shifan



WHERE WE ARE LOCATED

Our colleges have convenient road links , with Colombo and Kandy just a distance away

LOUIS PRESTON | Kandy
No.25/1 A
George. E. De Silva Mawatha

LOUIS PRESTON | Colombo
No. 33/A

Elibank Road

Colombo 5
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YOUR QUESTIONS

We could as

E INFORMATION - [ATA

one: 0114758780
: education@louispreston.com.lk

ERAL INQUIRIES

ephone: 0114294512
mail : education@louispreston.com.lk

EXAM RESULTS & VERIFICATIONS

Telephone : 011 47 58 760
E-mail : mahesh@louispreston.com.lk

COMPLIANCE & FEEDBACK

Telephone : 077 33 47 432
E-mail : education@louispreston.com.lk




OUR LECTURE PANEL

Quality training starts with the right instructors and teachers

Laxmi Senthilnathan

DTTF, DTTM - IATA Advanced Train The Trainer - Canada
P.G. Diploma in Travel and Tourism

B.Sc.in Chemistry, Bharthidasan University, India

Asanthi Kodithuwakku

Bsc (Hons) in Business Computing University of Wolverhampton
Eduqual Extended PG Diploma in Business Management

Fellow of The higher Education Academy, UK (FHEA)

PG Certificate in Learning and Teaching, Anglia Ruskin University, UK
Advanced Diploma in Teaching, Training and Assessing Learning
Certified Management Accountant (CMA)

Professional Certificate in Marketing, CIM (UK)

MBA - Anglia Ruskin University (UK)

Narmadha Saseedharan
DTTF, DTTC, - IATA Advanced Train The Trainer - Canada

Gayathri Soundaranayagam

Bachelors in Business Management (BBM) - Bangalore University, India
Eduqual Extended PG Diploma in Business Management

Fellow of The higher Education Academy, UK (FHEA)

PG Certificate in Learning and Teaching, Anglia Ruskin University, UK
Professional Certificate in Marketing, CIM (UK)

MBA — Anglia Ruskin University (UK)

Ranil Jayampathi Pelpola

CIMA - UK

BBA in Marketing, Northwood University USA

BBA Major in Marketing, Northwood University USA
MBA, University of Wales, UK
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AIRLINE




LOUIS PRESTON %%
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Professional educationfor your tomorrow

No. 33/A, Elibank Road, Colombo 05, Sri Lanka
0114758780- 077 2332777
education@louispreston.com.lk
www.louispreston.com.lk

A private limited company in Republic of Sri Lanka. Registered in Sri Lanka No: PV 65689
Approved and Authorised by Ministry of Higher Education of Sri Lanka

Important notice : Whilst every effort is made to ensure that this document is correct at the time of going to press
LOUIS PRESTON reserves the right to alter its authorized programmes & specifications
Please check the LOUIS PRESTON website to verify current details.

Follow Us

https://www.facebook.com/LOUISPRESTONSL
https://www.instagram.com/louis.preston/
https://twitter.com/LOUIS_PRESTON

n https://www.linkedin.com/in/louis-preston

louisprestons|
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